EMPLOYEE  DATA  gKSSS  WEB  SITES  SEEN 

2^2?  ^Sl  as  terrorist  aids 

telecom  firm  posted  info  Seo'“1*^  M  web  sites 

, - -  ‘twt^'S.T^tsdtnits.  Audits  find  schematics,  maps,  data  and  I  *  startling,  aid  Eric  Fri*db«g. 

A1  specs  that  could  be  used  to  plot  attacks 


Surviving  the  Scandal 


A  CIO  at  an  IT  services  firm  found  him¬ 
self  implicated  in  a  $15  million  accounting 
fraud  after  he  signed  a  letter  without  read¬ 
ing  it.  Now  he  talks  about  his  hard-learned 
lessons,  such  as  the  need  to  keep  software 
security  rights  out  of  the  hands  of  officers 
responsible  for  accounting  functions. 

Story  begins  on  page  24. 


VERMONT  OPT-IN 
RULES  SPUR  SUfT 


Microsoft 


( 


miwiHKH  Law  Group  Slams 
SSffiS&  UCnA’s  Complexity  SS- 

Mcreoofl  Corn,  owned  Windows  -  |  was  released.  UCITA  adoption  ^utUCTnkwMarl  wltelD 

2000lMrt  ataout  a  now  sacurity  But  ABA  panel  Sees  need  for  licensing  la  W  had Islallcd.  Maryland  and  Vtr-  software  Maorated  into  other  floods. 


Hacker  Exposes  Data 
From  Comcast  Site 


SSHSL 

Sun  Widens  Its  Embrace  of 

ing  system)  prodact  lines  but 

that  the  act  would  give  vendors 
questionable  rights  in  commer- 

the  NCCUSL  drafting  commit- 

pi  n _ m _ a_  p.i 

Linux  in  New  Product  Plans 

Aberdeen  Group  Inc.  in  Bos- 

were  an  acknowledgement  that 

CA  Drops  Plan  to  Sell 

tIR  Ubirth  nf  Rimiic 

User  interest  in 

Linux  strategy, ^they're  ™t  go- 

“SedSesdidI,^6r 

oiD  norm  or  Bonos 

OS  drives  strategy 

Linux  on  SPARC.  That’s  not 

E.£5Sngai 
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NEWS 


UPS  Takes  Wireless 
Application  to  Asia 

-  |  pushed  for  a  wireless  package- 

Adds  support  for  multiple  languages  to  tracking  service  tailored  to 

mobile  phone  package-tracking  service 


GM  Locomotive  Unit  Puts 

ERP  Rollout  Back  on  Track 


Configuration  problems  force  makeover 
of  SAP  system,  retraining  of  end  user 


Key  details  about  the  GM  Loco¬ 
motive  Group’s  ERP  and  after- 
market  supply  chain  project: 


help  reconfigure  the  ERPsys-  | 


business  process  standpoints. 


populated  with  dean  data,  said 


sidiary  hired  a  second  consult- 


Bush  IT  Budget  Promotes 
Info  Sharing  and  Security 

White  House  wants  I  Tv-  proposal  bud^-t  c 
to  bridge  ‘islands  T 

of  automation’  would  map  OUI  a  plan  for 


development  at  Los  Angeles- 
j  throp  Grumman  Corp.  “Those 


Congress  Moves 
On  fT  Spending 


processes  that  were  being  built 


.1 1  ^  «iMdb  cwiplttfecd 
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NEWS 


>« _ 

[nns^^m 

Metworic  Associates 
Sued  Over  licenses 

NEWS 

Palm  Starts  Testing 
Mobile  OS  Upgrade 

CONPUTERWORLD  February  11. 2002 

OS  5  will  be  equal  to  Windows 

CE.  He  said  the  operating  sys¬ 
tem  does  fix  what  he  considers 

software,  including  security 

Mctworfe  Associates  Inc.  IbgaMy 

New  features  include  added  security, 
built-in  wireless  and  multimedia  support 

OS  5  Features 

■  B8-brt  encryption  from  RSA  Searrty 

Dulaney  also  wondered  if 
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MM1HVNU  Urartian 
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Rational 


SoMv.-ik-  >  f 

Developer  product  .  U  t 


NEWSINDUSTRY 

Hfm[  Lotus  Gives  Glimpse 
Ectatactaie  Of  Its  ‘Phred’  Strategy 

Of  nta  Investigation 


Pervasive  collaboration  is  IBM’s  goal 
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MARYFRAN  JOHNSON 


The  Pollyanna  Perspective 


MY  COLLEAGUE  on  the  other  side  of 
this  page,  Mr.  Fox,  believes  that  the 
modest  resurgence  in  venture  capi¬ 
tal  investments  may  ultimately  be 
undone  by  a  lousy  economy  and  the 
constriction  in  corporate  IT  spending.  Well,  call 
me  Pollyanna  (go  ahead,  take  your  life  in  your 
hands),  but  I  still  think  there’s  more  here  to  cheer 
than  worry  about. 

j  oddly  optimistic. 


VC  Spending’s 
Strong;  Will  IT 
Money  Flow? 

GET  READY  to  open 
your  checkbooks,  be¬ 
cause  venture  capital¬ 
ists  are  back,  and  they’re  de¬ 
pending  on  IT  buyers  to  make 


FIVE 

BLATANT 

LIES 


ABOUT  APPLICATION  SERVERS. 


BUSINESS 


HiW 

CIO  IN  SCANDAL 


BLADE  BENEFITS 


JOE  AUER/DRIVING  THE  DEAL 

A  Form  for  Fairness 

IT’S  A  GOOD  IDEA  TO  HAVE  A  USER  FORM  CONTRACT.  It’S  hard  to 
understand  why  many  companies  continue  using  vendor  contracts 
that  are  masterpieces  when  it  comes  to  allocating  all  the  risk  to 
customers.  Most  vendors  don’t  even  accept  the  risk  of  their  own 
nonperformance  in  their  contracts. 

A  user  form  contract  can  outline  the  terms  and  conditions  under  which 
the  customer  is  willing  to  acquire  certain  equipment,  software  or  services. 

The  roost  significant  difference  between  a  user  con-  ,  sion  part  of  your  evaluation  of  the  vendor.  Even  if  the 
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BUSINESSMANAGING 


The  Storage  Ev< 

nat  Does  it  All  for  IT  U 

STORAGE 

JjTWORKING 

/world 

/ff  _ 


April  2-5, 2002 

Harriott  Desert  Springs  •  Palm  Desert,  California 


The  Proven  Event 
for  Storage  Users! 


Pr*CtiCatW0rkSh0pSf0r  l!U,SerS  CTO  Insights  Executive  Panel 


Featured  Speakers 


USER  CASE  STUDIES 

r '  ro  <  .•» 


CONFERENCE  PROGRAM 


BUSINESSROI 


Blades 
Spin  ROI 
Potential 

But  widespread  use  of  blade  servers  is 
still  years  away,  experts  and  practition¬ 
ers  say.  By  Barbara  DePompa  Reimers 


IBM 


EXCHANGE  YOUR  EXCHANGE. 

AND  SAVE  UP  TO  38%.  YES ,  38%. 


r  dick  today? 


TECHNOLOGY 


OUTSOURCED  VPNs 


NICHOLAS  PETRELEY 

Turn  Red  Hat  Blue? 

Last  WEEK,  i  described  some  reasons  why  it  could  be  a  good 
move  for  AOL  Time  Warner  to  purchase  Red  Hat.  My  arguments 
hinged  upon  the  idea  that  AOL  Time  Warner  might  use  Red  Hat 
Linux  to  create  an  inexpensive  desktop  appliance.  This  week.  I’ll 
tell  you  one  very  big  reason  why  it  would  be  bad  for  AOL  Time 
Warner  to  purchase  Red  Hat. 

Red  Hat  has  done  wonders  to  help  Linux  penetrate  the  server  market. 
An  AOL  Time  Warner  purchase  would  almost  certainly  upset  Red  Hat’s 


COMPUTERWORLD  February  11. 2002 
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TECHNOLOGY 


ITHlSWEEK 


OUTSOURCED  yPNs 

seem  like  a  no-brainer  for  a  large 

around  the  clock,  but  others  are 
more  than  willing  to  off-load  the 
headaches  to  a  service  provider. 

PAGE  36 


FUTURE  WATCH 

During  the  next  10  years,  operating 
systems  will  become  highly  distrib¬ 
uted  and  self-healing,  and  they  will 
collaborate  with  applications.  Ap¬ 
plication  programmers  will  find 
their  jobs  becoming  easier,  and 
end  users  will  see  better  responses 
and  reliability.  PAGE  38 

QUICKSTUDY 

Lightweight  Directory  Access  Pro¬ 
tocol  (LDAP)  was  developed  as  a 
PC-based  front  end  to  access 
X.500-compl iant  directories.  LDAP 
works  over  TCP/IP  and  organizes 

reflect  geographical,  political  and 


SECURITY  JOURNAL 


NICHOLAS  PETRELEY 


Turn  Red  Hat  Blue? 


Last  WEEK,  I  DESCRIBED  some  reasons  why  it  could  be  a  good 

move  for  AOL  Time  Warner  to  purchase  Red  Hat.  My  arguments 
hinged  upon  the  idea  that  AOL  Time  Warner  might  use  Red  Hat 
Linux  to  create  an  inexpensive  desktop  appliance.  This  week.  I’ll 
tell  you  one  very  big  reason  why  it  would  be  bad  for  AOL  Time 
Warner  to  purchase  Red  Hat. 

Red  Hat  has  done  wonders  to  help  Linux  penetrate  the  server  market. 

An  AOL  Time  Warner  purchase  would  almost  certainly  upset  Red  Hat’s 

Th^s'migh^pmmpt  them  to  look  elsewhere  for  a  Lin-  I  could  possibly  motivate  IBM  to  take  on  the  burden  of 
ux  distribution.  Or  worse,  they  might  abandon  Linux  j  developing  and  selling  an  open-source  operating  sys- 


Hat  Linux  what  it  did  for  OS/2  -  ignore  it  to  death. 

IBM  regarded  OS/2  as  a  liability  only  because  the 
threat  of  OS/2  prompted  Microsoft  to  withhold  a  li¬ 
censing  deal  from  IBM  to  preload  Windows  95.  That 
threatened  IBM's  profits  on  client  hardware  sales  just 


desktop.  Today,  the  desktop  market  is  saturated.  IBM 

bling  to  own  as  much  of  the  high-margin  server  mar¬ 
ket  as  possible.  Microsoft  doesn't  have  any  clout  in 
this  space.  And  whether  or  not  they'll  admit  it  pub¬ 
licly.  most  hardware  vendors  would  prefer  it  if  things 
stayed  that  way.  The  best  way  IBM  can  be  sure  it  will 


er  now.  before  Microsoft  has  a  chance  to  tal 
and  start  calling  the  shots. 

Others  will  point  out  that  IBM's  pur¬ 
chasing  record  is  spotty  at  best.  IBM  wait¬ 
ed  until  Web  standards  nearly  rendered 
Lotus  Notes  irrelevant  before  purchasing 
Lotus.  But  IBM  hasn't  been  entirely  dim 
with  all  of  its  purchases.  It  made  sense  for 
IBM  to  purchase  Informix, '  '  *“ 


IBM  has  deliberately  avoided  drawing  attention  to 
contributions  so  far  to  prevent  a  backlash  from  co 
spiracy  theorists  who  would  act 


to  its  exclusive  advantage.  That  re¬ 
tains  the  single  biggest  risk  for  IBM.  if  it  were  to 
insider  purchasing  Red  Hat.  It  could  easily  make 


Regardless  of  what  th. 
may  be.  many  potential  customers  still  don’t  perceiv* 
Linux  as  having  a  solid  service  and  support  infra¬ 
structure  that  will  exist  in  10  years.  If  IBM  purchases 
Red  Hat,  it  instantly  solves  this  perception  problem. 


x  slice  of  the  data- 


ild  spook  hardware  compel itt 

but  it’s  not  out  of  the  question.  They’ve 
done  stupider  things  than  that.  If  they  did 
back  off  Linux.  IBM  would  look  like  it  bet 
on  the  wrong  horse.  That  would  under¬ 
mine  much  of  the  credibility  IBM  gave  to 
Linux  as  a  platform  by  purchasing  Red 


For  Hire 


Companies  can  cut  costs  and  hassles 
by  subscribing  to  a  virtual  private  network 
service,  but  they  must  match  their  needs 
to  the  right  provider.  By  James  Cope 
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TECHNOLOGY 


Brave  New  OS 

Operating  systems  will  become  highly  distributed  and  self-healing 
and  will  collaborate  with  applications.  By  Gary  H.  Anthes 


View  Rom  Redmond 

operating  systems  will  have  thefts 

WOSLMMOE  SCAUHUIY.  Logeat,. 
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TECHN0L06YFUTURE  WATCH 


Brave  New  OS 

Operating  systems  will  become  highly  distributed  and  self-healing 
and  will  collaborate  with  applications.  By  Gary  H.  Anthes 


THEY  CAME  LOOKING  FOR  THE  SOFTWARE  CHOSEN  BY  LEADING  E  BUSINESSES.  THEY  FOUND: 

WEBSPHERE  4T  eBay 


IBM  WobSphoro  is  the  fastest-growing  e-business  software  platform:  eBay,  one  ot  the  most 
successful  “bom  on  the  Web"  companies,  has  turned  to  WebSphere  infrastructure  software  as  it  gets  even 
more  serious  about  e-business.  WebSphere  has  the  scalability  to  build,  launch  and  maintain  a  massive 
around-the-clock  site  like  eBay.  Over  thirty  million  registered  eBay  users  will  rely  on  the  dependability  of 


© 


LDAP 


TECHNOLOGYQUICKSTUDY 


Lightweight  Directory  Access  Protocol  (LDAP)  was  devel¬ 
oped  as  a  PC-based  front  end  to  access  X.500-compliant 
directories.  It  uses  less  code  than  X.500,  so  it’s  more 
viable  for  client-side  applications.  LDAP  works  over 
TCP/IP  and  organizes  people,  devices  and  applica¬ 
tions  in  a  hierarchical  tree  structure  that  reflects 
geographical,  political  and  organizational  boundaries. 


Store  Smarter. 
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TECHNOLOGY 


What  Do  'Vbu  Do  When 
tou’re  Nipped  by  Nimda? 


Our  freewheeling  security  manager  changes  jobs 

and  immediately  faces  an  extensive  worm  attack 


You  won't  see  the  next  network 
security  threat  coming. 


The  conference  designed  by  enterprise  IT  executives  for  enterprise  IT  executives 


PREMIER 


For  more  information  or  to  register,  visit  www.premier100.com  or  call  1-800-883-9090 


COMPUTERWORLD 

Bar  Code 
Headquarters 

Ppt] 

For  a  complete  catalog  or  to  shop  online, 

www.barcodehq.com/ 1 

or  call  800-345-4220„,  831.458.9938  ** 

Right  From  Your  Des 
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You  Supply  the  Message 
We'll  Handle  the  Rest. 
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IndustryEmail.com 


Don't  Miss  the  Industry’s  Premier  Business 
Technology  Conference  and  Exhibition 


REGISTER  NOW  for  your 

FREE  EXHIBITS  PASS 

(A  SI 00  Value!) 


YouVe  got  to  GO. 

REGISTER  TODAY! 
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April  3.  2002 
San  Jose.  California 


SPECIAL  OFFER! 

Register  by  February  20  and 
receives  $200  discount  off 
the  conference  fee. 

Register  Online  Now 

wvw.idc.conVDir0CtionsO2yBoston 
i  ;  or 

www.idc.conVDirections02/SanJo8e 

tor  Call 

800.605.5849 

(978.597.0133  outside  the  US), 


•  I  DC 
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RESOURCES 


How  to  Contact  Computerworld 


THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Survival  Strategies 

WILL  YOUR  IT  SHOP  SURVIVE  THESE  budget- 

slashing,  outsource-every  thing  days?Ortoputit  aiamonit*  comw»ys  «wno 

another  way:  Will  your  company  survive? 

Last  week,  Computerworld  columnist  Paul  A.  -swnn»fs.T*Kiuaioo)ono 
Strassmann  [Business  Opinion,  “Still  a  Loser’s 
Game"]  provided  one  answer  to  both  those  questions:  Companies  >la,iwX#k^2^ureno' 
that  outsource  their  IT  wholesale  usually  do  it  because  they’re  al-  ^ 

ready  in  financial  trouble  —  and  things  get  worse,  not  better,  after 
IT  is  gone.  anonyms -imites  life  too 

What  Strassmann  didn’t  say  is  this:  If  your  top  management  wants 
to  dump  your  IT  shop,  there’s  probably  not  much  you  can  do  about  it  hum  o*  new  Release  and  «n*- 


imp 


You're  an  IT  professional,  not  the  Internet  police. 

don't  just  monitor  corporate  Internet  activity  with  Websense  Enterp 


